Unique I dentification Authority of India (UIDAI)
Volunteers Guidelines, 2009

1. Short Titleand Commencement:

(1) These Guidelines may be called UIDAI Volunte@rgdelines, 2009.
(2) They shall come into force at once.

2. Definition: Unless the Context requires otherwise, followingdgoshall have the meaning
attributed to them in these Guidelines for the pagof these Guidelines.

(1)
)

®3)

“Authority” means The Unique Identification fority of India

A “Volunteer”is a person who wants to giverviees to the Authority,
either on a part-time basis or on a full-time baswithout any
remuneration from the Authority.

“Area of Expertise” means the subject or aréa which the
Volunteer possesses expertise.

3. Identification of Volunteers: The Authority may follow any of the processes giehow
to identify volunteers.

(1)

(2)

The Authority may, whenever it has the requieat of volunteers for any
specific area or job(s), post an advertisementt®rwebsite prescribing the
procedure to be followed for application from paiainvolunteers.

Any person who wishes to provide his servioaesa voluntary basis to the
Authority may apply to the Authority as per the bggttion form attached to
these Guidelines.

4. Criteria and Methodology for Selection: The Authority will follow the following
methodology for deciding if an applicant can beegted as a Volunteer of the Authority:

(1)

)

3)

Based on the application for becoming a Voluntder,Authority shall assess
if the Volunteer's services are required in his/lagea of expertise. The
Authority will then conduct an interview (persormaltelephonic).

If the Authority is satisfied that the Applicantgs@sses requisite specialized
skills, experience and qualifications, has relevgmbfessional/volunteer
experience, has satisfactory background and refeseand that there is no
conflict of interest between the Applicant workiag a Volunteer for the
Authority and any other work the Volunteer may bwaging in either for
gain or as a Volunteer, then the Authority willussan offer letter along with
the specific role for the Volunteer and the repaytstructure. The Volunteer
will convey acceptance by signing the offer letied the non-disclosure and
confidentiality agreement of the Authority.

In case of applications received under Guidelir® 8f these Guidelines, the
Authority shall first determine if the servicestbé volunteer are needed in the



(4)

Area of Expertise of the person. If there are Viadens in the Authority

working in the Area of Expertise indicated by thpplkcant, then the

determination will include whether or not more valeers are required in that
area.

The Authority may, from time to time and on a céasecase basis issue job
titles to certain volunteers who have roles thatyceesponsibility and have a
high component of interaction with third partiesheTtitles must reflect the
work that the Volunteer does in the Authority ahd@dd enable these specific
Volunteers to represent themselves to third padresehalf of the Authority

as required in order to fulfil their responsibétito the Authority.

5. Code of Conduct: The Volunteers appointed by The Authority shalleske the following
| Code of Conduct, which shall includaut not be limited to, the following:

(1)

)

3)

(4)

(5)

(6)

(7)

(8)

(9)

The Volunteers shall follow the policies of the Aatity that are in general
applicable to employees of the Authority.

The Volunteer shall follow the confidentiality poool of the Authority and

shall not reveal to any person or organisation idential information of the

Authority, its work and its policies. Some Volunteemay specifically be

authorised to interact with third parties on belwdlithe policies as well as the
Volunteer’s work in the Authority.

In general a Volunteer may not represent the Auithers a vis third parties.
Some Volunteers may specifically be authorisedhteract with third parties
on behalf of the Authority depending on the natwfetheir roles and
responsibilities.

Volunteer interaction with third parties shouldeed based; in particular no
Volunteer shall interact with or represent the Auity to the media (print and
electronic).

Volunteers may, with the prior permission of thetiarity, present their work
to academic bodies and at seminars and confereHoegever, even for this
purpose information that is confidential to the Warity cannot be revealed
under any circumstances.

Volunteers will follow the advice given to them liye Authority regarding
representations to third parties.

Any papers and documents written and/or publishethe Volunteer should
carry the caveat that the views are the persoeals/of the Volunteer and do
not represent or reflect the views of the Authority

Volunteers shall develop work plans and work schedin consultation with
their supervisor and will adhere to the same.

Volunteers will conduct themselves professionatiytheir relationship with
the Authority and the public in general.



(10) Volunteers will be required to submit a report loéit work prior to leaving
the Authority.

6. Termination: Either theVolunteer or théAuthority may terminate the relationship under
any one of the following situations:

(1) The Authority may disengage the Volunteer if thelfarity is of the view that
the services of the volunteer are no more required.

(2) In general the Authority may terminate the servioéshe Volunteer at any
time without assigning any reasons and with immtedidfect.

(3) In general, if the Volunteer decides to disengagmfthe Authority, he should
provide 2 weeks’ prior notice. However, the Auttynmnay, in certain cases,
particularly long term Volunteers, prescribe a o®tperiod of upto one month.
Notice period may be waived from time to time bg sgupervisor depending
on the role of the Volunteer.

4) Upon termination, the Volunteer must hand oveh® Authority, any papers,
equipments or other tangible assets which mightehbgen given to the
Volunteer by the Authority in course of his worktlvihe Authority. This will
include any badges or ID Cards which may have s=ered to the Volunteer.

(5) If it comes to the notice of the Authority that therson whose services have
been terminated by the Authority continues to ac manner which gives an
impression that he is still working as a voluntdéer the Authority, the
Authority shall be free to take appropriate legalan against such person.

7. Power to Remove Difficulties: The Authority shall have the power to remove any
difficulty which comes in the way of the implemetida of these Guidelines.



Volunteer Application Form
(See Guideline 3(2))

1. Covering Letter with the following information (notore than 500 words)
a) Areas of Expertise of the person.
b) Why they would like to work as a Volunteer with thathority.
c) How the Authority would benefit from the Voluntearorking with  the
Authority
2. Curriculum Vitae
3. Two references



